








widespread offence. It is also language that promotes, fosters or perpetuates 
discrimination on the basis of race, creed, colour, age, religion, gender, marital 
status, family status, status with regards to public assistance, national origin, 
physical or mental disability or sexual orientation. 

Violation of this Policy will be subject to disciplinary action in accordance with the 
Municipal Human Resources Policy, up to and including termination. 

RESPONSE TO PUBLIC INQUIRIES/COMMENTS 

Site Moderators shall adhere to the Social Media Response Chart, attached to and 

forming part of this policy. Additionally, considerations shall be made for the following: 

a. Do not share or invite others to share private information;

b. Cite sources;

c. Avoid judgment and post only factual information; and

d. Reflect positively on the Municipality.

DISCLAIMER 

All comments or other content posted to Municipal social media sites may be considered public 
records and subject to disclosure under MFIPPA. 

The Municipality reserves the right to remove inappropriate comments/posts including, 
but not limited to, any of the following: 

• Comments not typically related to the particular site or article to be commented
on;

• Profane language or content;
• Personal attacks on individuals or specific groups;
• Content that promotes, fosters or perpetuates discrimination on the basis of race,

creed, color, age, religion, gender, marital status, status with regard to public
assistance, national origin, physical or mental disability or sexual orientation;

• Sexual content or links to sexual content;
• Conduct or encouragement of illegal activity;
• Content related to non-municipal related sales, advertising or promotions;
• Content for the purposes of promoting a candidate for municipal, provincial or

federal election;
• Information that may tend to compromise the safety or security of the public or

public systems;
• Content that violates a legal ownership interest of any other party.

REVIEW AND UPDATE 

This Policy shall be reviewed at a minimum of an annual basis and will be updated 
as needed. 
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Social Media Response Chart i 

communications 

What's the tone of the post or comment? 

Is it a direct question? 
(about policies, programs or services, etc.) 

Is it worth responding to? 

0 Is it an opportunity to share important 
information or key messages? 
Wo!-lld a response create or strengthen 
relationships with stakeholders? 

0 Is this a central/ important matter for my 
department/ organization? 
Is it worth the time it will take to craft a 
response? 

RESPONSE CONSIDERATIONS 

Is the comment inappropriate? 
Is removal justified under your 
organization's social media policy? 

Is it simply a rant, joke or satirical comment? 

Does it include inaccurate information about your 
organization? 

* Adapte� from the.United States Environmental.
Prptection Agency's social media re�ponse c_hart.

For more resources, visit www.redbrick.ca.
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